
VEHICLE SERVICE AGREEMENT
 

POWERTRAIN PLAN

DRIVE WITH CONFIDENCE 
We know your Lexus is more than just a vehicle and that 
is why we want to help you protect it. We have crafted a  
protection plan that conveniently fits your needs 
and can help insulate you from unexpected costs for 
covered mechanical breakdowns. Keep your luxury 
vehicle protected with a plan built for your Lexus. 

BENEFITS
•  Protection after your Lexus • Substitute transportation8

warranty expires 1 
• Travel protection

•  Repairs performed by • Deductible options 3

Lexus-trained technicians using 
•  Transferable from owner to 

Lexus-approved parts
private party, one time,  

• 24/7 Roadside Assistance 2
at no additional cost

24/7 ROADSIDE ASSISTANCE4

If the unexpected happens to occur, our Vehicle Service Agreement (VSA) will help get 
you back up and running with:

•	 Towing to the nearest authorized servicing facility5

•	� Battery jump starts, flat tire, and lockout assistance 

•	� Delivery of up to three (3) gallons of fuel with no more than two (2) times per calendar month5

•	 Coverage anywhere in the continental U.S. and Canada

TRAVEL PROTECTION
If you’re unable to drive your Lexus due to the mechanical breakdown of a covered 
component, substitute transportation and travel protection benefits will provide 
reimbursements of:

•	� Up to $35 per day for car rentals or other substitute transportation6 with maximum  
of five (5) days per occurrence.

•	� Up to $50 per day for lodging and meals if you’re more than 150 miles from home6 with 
maximum of four (4) days over the life of your agreement.

 

Smart. Simple. Exceptional.
FOR MORE INFORMATION CONTACT YOUR LEXUS DEALER.

SERVICE
BY LEXUS

UNRIVALED  
CARE.

UNPARALLELED  
EXPERTISE.
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VEHICLE ELIGIBILITY
NEW VSA PLANS

Lexus vehicles are eligible if less than four (4) years old from date vehicle was first put into service and with no more than 50,000 
total vehicle miles.

USED VSA PLANS

Lexus vehicles are eligible within current model year plus fifteen (15) prior model years with no more than 200,000 total vehicle miles. 
See your dealer for eligibility requirements on non-Lexus vehicles. Used vehicle plans are available through your Lexus dealer only at the 
time of used vehicle purchase or lease.

POWERTRAIN PLAN COVERAGE
This plan covers the cost of mechanical breakdown of the parts listed below after your vehicle’s warranty expires.7 

1. Time and mileage coverage periods for new vehicle plans are measured from the date vehicle was first put into service as a new vehicle and zero miles. Time and mileage coverage periods 
for used vehicle plans are measured from the agreement application date and agreement application mileage. Coverage expires upon reaching the maximum time or mileage of the 
coverage period selected, whichever occurs first. Deductible applies to each eligible repair visit. See your VSA for complete terms, conditions, and restrictions.

2. In California, Roadside Assistance provided if vehicle is inoperable due to the mechanical failure of a covered component.
3. See your Lexus dealer for plan details.
4. Certain Lexus vehicles may already include a 24/7 Roadside Assistance program depending on your vehicle’s SafetyConnect features. If a vehicle already has 24/7 Roadside Assistance, 

no additional Roadside Assistance benefit will be provided with the purchase of a Vehicle Service Agreement. Please check with your dealer for details.
5. Excludes Fuel Cell and Electric vehicles, which may be towed to the nearest authorized Lexus servicing dealer or authorized fueling station. Fuel delivery will not  apply.
6. Valid receipts are required for all reimbursements.
7. Covered components are subject to change. See your Agreement for complete details.
8.  Substitute Transportation is only available when you are unable to drive the vehicle due to a mechanical breakdown of a covered component.  Substitute Transportation is provided 

through the reimbursement of a car rental or other substitute transportation.  See Agreement for details.

 THE PURCHASE OF A VEHICLE SERVICE AGREEMENT VOLUNTARY PROTECTION PRODUCT IS OPTIONAL, CANCELABLE (SUBJECT TO 
SPECIFIC AGREEMENT TERMS) AND NOT REQUIRED TO OBTAIN CREDIT. 
This brochure is intended as an outline of Vehicle Service Agreement coverage. Coverage is subject to exclusions and limitations set forth in the Vehicle Service Agreement.  
The actual coverage, exclusions, and limitations of the Agreement may vary both from state to state and according to the program features chosen. In certain states, Toyota Motor Services 
Company administers Vehicle Service Agreements. 

In Florida, the administrator is Toyota Motor Insurance Company, P.O. BOX 661012, Dallas, TX, 75265, 
Florida License #02871
©2025 Toyota Motor Insurance Services, Inc. Lexus Financial Services is a service mark used by Toyota Motor Insurance Services, Inc. (TMIS) and its subsidiaries. Voluntary Protection 
Products are administered by TMIS or a third party contracted by TMIS.
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