
KEY REPLACEMENT

BE PREPARED FOR THE UNEXPECTED
Presenting the Key Replacement Protection plan from Lexus Financial Services and your Lexus dealership. This plan 
covers the cost to replace your lost, damaged, or stolen key/remote and help  you get back on your way. It also ensures 
your Lexus receives the attention to detail and world-renowned care that differentiates Service by Lexus.

COVERAGE BENEFITS*

 Replacement of the Covered Vehicle Key/Remote  
(up to $800 per occurrence)

Vehicle Lock-out Assistance  
(up to $100 per occurrence)

Towing Assistance  
(up to $100 per occurrence)

Substitute Transportation Reimbursement  
(up to $75 per occurrence)

Replacement of Additional Non-Programmable Keys 
(up to $250 per lost key claim — limit three occurrences)

Key Replacement Protection is available at the time of vehicle purchase 
as a standalone product or as part of a Tire & Wheel Protection Plan.

THE COST OF KEY REPLACEMENT

800
Up to

$
Per Occurrence

PROTECTION PLAN



TIRE & WHEEL PROTECTION

COVERAGE EXCLUSIONS MAY APPLY1

�•	�Replacement keys, if two (2) master keys 
were not provided at time of vehicle lease/
purchase, or if damaged keys are covered by the 
manufacturer’s, repairer’s, or supplier’s warranty 
or recall

�•	�Any replacement keys made without prior 
authorization

�•	�Any costs associated with reprogramming the 
vehicle’s main body engine control unit

�•	�Any aftermarket keys or remote devices

1	� Any repairs/replacements made without prior authorization 
are excluded. Additional exclusions may apply. Please 
refer to the applicable service agreement or motor club 
membership for complete details of terms, conditions, 
and specific coverage details, including limitations and 
exclusions, transferability, and cancelability.

PURCHASE OF A KEY REPLACEMENT VOLUNTARY PROTECTION PRODUCT IS OPTIONAL, CANCELABLE (SUBJECT TO SPECIFIC 
AGREEMENT TERMS) AND NOT REQUIRED TO OBTAIN CREDIT.

All transactions related to the optional Lexus Financial Services Key Replacement Protection plan are governed solely by the provisions of the applicable product 
agreement. Please refer to the applicable product agreement for details of terms, conditions, and specific coverage details, including limitations and exclusions. 
Coverage may vary by state.

The Obligor for Key Replacement Coverage is Toyota Motor Insurance Services, Inc. (“TMIS”), located at 6565 Headquarters Drive, Plano, TX 75024, The Obligor is 
Toyota Motor Services Company in Georgia, New Jersey, New York, and Vermont. In Massachusetts, the Selling Dealer is the Obligor. 

In Florida, Toyota Motor Insurance Company (“TMIC”) is the Obligor. The address of TMIC is 6565 
Headquarters Drive, Plano, TX 75024, Florida License Number 02871.
Depending on the state in which purchased, Key Replacement Coverage is provided through either a service agreement or a motor club membership. If Key 
Replacement Coverage is provided through a service agreement, the Obligor for Key Replacement Coverage is Toyota Motor Insurance Services, Inc. (“TMIS”), 
located at 6565 Headquarters Drive, Plano, TX 75024, Texas license number 143. 

For Key Replacement Coverage Service Agreements in Florida, Toyota Motor Insurance Company 
(“TMIC”) is the Obligor. The address of TMIC is 6565 Headquarters Drive, Plano, TX 75024, 
Florida License Number 02871.
All products are administered by Safe-Guard Products International, LLC, Two Concourse Parkway, Suite 500, Atlanta, GA 30328.  

In Florida, the Administrator is Safe-Guard Warranty Corporation, Florida License Number 
60126, Two Concourse Parkway, Suite 500, Atlanta, GA 30328.

©2023 Lexus Financial Services is a service mark used by Toyota Motor Insurance Services, Inc. (TMIS) and its subsidiaries. 
Voluntary Protection Products are administered by TMIS or a third party contracted by TMIS.
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