
LexusCare Service UNRIVALED CARE. UNPARALLELED EXPERTISE.

LexusCare Service is a Prepaid Maintenance Plan designed to protect your investment, lock in today’s prices, and ensure your Lexus  
receives the care it deserves, visit after visit.

COVERAGE 

LexusCare Service offers the confidence of essential maintenance coverage designed to help keep your Lexus running smoothly. LexusCare Service 
coverage includes oil changes, tire rotations, and multipoint inspections, delivering the care your vehicle needs for everyday driving. For customers 
seeking a more complete level of protection, the Premium plan adds cabin air filters, an engine air filter, and brake fluid exchange. It’s a refined 
maintenance solution that helps support vehicle performance, comfort, and peace of mind.

ADDITIONAL PLAN BENEFITS
•	 Maintenance performed by Lexus-trained technicians 
•	 Service performed with Lexus-approved parts
•	 24/7 Roadside Assistance2 

LEXUS VEHICLE ELIGIBILITY
•	 No age or mileage maximum
•	 No other active Prepaid Maintenance agreements
•	 Complimentary maintenance must be expired

TERM LENGTH •	 Two (2) Years & Four (4) Services3

24/7 ROADSIDE ASSISTANCE
Drive with added confidence knowing 24/7 Roadside Assistance is always 
available. If the unexpected occurs, LexusCare Service will help get you back 
on the road with:

•	 Battery jump start 
•	 Lockout protection 
•	 Tire service — Impaired tire will be replaced with the inflated spare 
•	 Towing — To the nearest Lexus dealership or to the Lexus dealership of your 

choice within 400 miles of the nearest dealer
•	 Winching — Extrication from any ditch, mud, sand, or snow. Vehicle must be 

immediately adjacent to a regularly traveled road and capable of being serviced 
with standard servicing equipment.

1.	 The use of a synthetic grade engine oil may be indicated for your vehicle. Synthetic oil may require changing less often. Consult your vehicle’s Warranty and Services Guide for factory-recommended oil grade and service intervals.
2.	 Certain Lexus vehicles may already include a 24/7 Roadside Assistance program depending on your vehicle’s Safety Connect features. If a vehicle already has 24/7 Roadside Assistance, no additional Roadside Assistance benefit will be 

provided with the purchase of a LexusCare Service contract. Lockout protection does not include the cost of key replacement. Emergency fuel delivery includes up to three (3) gallons of gasoline twice per calendar month at no charge.  
Towing will be provided to the nearest Lexus dealership or Lexus dealership of customer’s choice, or authorized service facility (as determined by vehicle make except alternative fuel vehicles, including electric and fuel cell vehicles, which may 
be towed to an authorized charging or fueling station). Maximum towing distance is 400 miles. Customer is responsible for towing cost beyond that distance. Does not include parts and fluids, except emergency fuel delivery. Certain restrictions 
may apply. Please check with your dealer for details. Valid only in the continental U.S. and Alaska.

3.	 Additional services may be recommended by your servicing dealer. These additional services are not covered by your agreement and are your responsibility. 
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LexusCare Service: Oil and oil filter changes1, tire rotations, multi-point inspections, and fluid level adjustments. 
LexusCare Service Premium: Everything in the LexusCare Service, plus cabin air filters, engine air filter, and brake fluid exchange.

CHOOSE THE PLAN THAT FITS YOUR NEEDS NEEDS:

The purchase of a LexusCare Service Plan is optional, cancelable (subject to specific agreement terms), and not required to obtain credit.  

This brochure is intended as an outline of the terms of the LexusCare Service Maintenance Plan, which are fully described in the customer agreement which will be mailed to you upon approval of your application. The actual time and mileage 
coverage, exclusions, and limitations of the agreement issued to you may vary by both the vehicle model and according to the plan chosen by you. LexusCare Service is available through Lexus Financial Services at participating Lexus dealerships 
only. Services or repairs not covered by your plan are your responsibility, even if additional services are recommended by your dealer or revealed by inspections covered by your plan. Consult your vehicle’s Services Guide for factory-recommended 
oil grade and service intervals.

 Coverage by ServiceTwo (2) Years &  
Four (4) Services

LexusCare Service
Premium

SERVICE 1 SERVICE 2 SERVICE 3 SERVICE 4

LexusCare Service

Oil ChangeTire RotationMulti-Point Inspection Brake Fluid ChangeCabin Air Filter Engine Air Filter


